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TEACHER REGISTRATION BOARD OF WESTERN AUSTRALIA — REGISTRATION FEES 
Grievance 

MR J. NORBERGER (Joondalup) [10.00 am]: My grievance this morning is to the Minister for Education, 
but obviously, given that the Minister for Education is in the other place, I am grateful that the Deputy Premier; 
Minister for Health has agreed to take my grievance. My grievance is on a certain aspect of the operation of the 
Teacher Registration Board of Western Australia, in particular how it has impacted one of my constituents, who 
is a primary school teacher and has been a primary school teacher for 38 years. Perhaps the best way to explain 
to the minister the grounds for my grievance this morning is to take him through the case, or the story, that has 
led to today. As I have mentioned, my constituent has been a primary school teacher for 38 years. Earlier this 
year, on 31 March, her teacher registration fee was due, I believe to the tune of $82. My constituent paid that 
registration fee, admittedly—I am not denying the fact—a little bit late; I do not know the exact time, but it was 
about a week late. 
Dr K.D. Hames: One week late. 

Mr J. NORBERGER: One week late, yes. I am not perfect. I can let people know that I have paid my phone 
bill late, my electricity bill late and my water bill late. Things happen. My constituent did pay her registration 
fee, but it was a bit late. Like a good teacher, she subsequently went on long service leave, which is exactly what 
we have asked our teachers to do. She went on a very well-deserved holiday to Europe with her husband. During 
that time, the Teacher Registration Board had obviously received her registration payment, so it knew that she 
had every desire to remain a registered teacher. She had not permanently left the state. She had not suddenly 
retired. But because she had paid the fee late, the board issued her with a late payment fee. There is no problem 
with that. That is fair enough. It has been made clear to teachers that if they do not pay on time, they will be 
issued a late payment fee. The issue is that the notice of that late payment fee arrived at a time when she was in 
Europe, enjoying a well-deserved break. The late payment notice stated that she had 30 days in which to pay the 
fee. That time obviously came and went while she was enjoying, I believe, Italy at that time. While she was 
away, the Teacher Registration Board decided to deregister her. 

In May, my constituent came back from her holiday, fully expecting to be able to go back to work on the 
Monday and her school was expecting her to be back at work on the Monday. However, while sifting through the 
mail, she found a letter from the Teacher Registration Board informing her that she was no longer a teacher in 
the Western Australian education system. That was obviously fairly disconcerting to her. We would think that 
maybe with a phone call, and perhaps a payment over the phone with a Mastercard or a Visa card to settle the 
bill, a button could be pushed on a database or something that could reactivate, if we like, her registration, but 
that was not the case. She was treated as though she had never been a teacher in her entire life. She literally had 
to go through the registration process again as though she were a graduate teacher. It had been 38 years since she 
had graduated. She had to go to Curtin University, which had to go through its archives, because it goes back so 
far, to find the original documentation that she needed. 

Dr M.D. Nahan: It was not a university back then. 

Mr J. NORBERGER: That is right, it was not; it was a teachers’ college. It took a number of weeks for her to 
get all the paperwork back together again. During this time, my constituent was not earning any money and the 
school was significantly disadvantaged by not having an experienced teacher. To add insult to injury, when 
finally she did go through the re-registration process, the 38 years did not count for anything. She was  
re-registered as a probationary teacher. 

As members can imagine, this has caused a highly respected teacher, one of my constituents, great upset, and 
I do not blame her. I look at this, and I question what we have achieved for the state out of this. What we have 
achieved is to upset a highly respected 38-year veteran teacher, who has no doubt shared her negative experience 
with her colleagues, neighbours and friends. The state has collected the fees that were due, but I dare say we 
probably would have achieved that anyway. It just seems to me that this was bureaucracy for the sake of 
bureaucracy. 

I understand that in this instance it is too late for my particular constituent. But I hope, Minister for Health, on 
behalf of the Minister for Education, that we can take this instance on board. I understand from having a chat 
with the member for Geraldton that this is something that he has come across in his electorate as well. Perhaps 
we can look at how the Teacher Registration Board operates in this instance. I think there needs to be a bit of 
commonsense. One phone call to the school would have determined that the reason there was no communication 
from the teacher was that the teacher was on long service leave. The board could have placed the teacher 
registration at a level of suspension until the payment was made, and, as soon as the teacher had paid the fee, the 
teacher could have been reactivated instantly. That would have been a step in the right direction. 
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I moved house recently, and, in doing so, some of my mail redirection was not ready and I did not pay my phone 
bill on time. I can tell members that my phone was not instantly disconnected. Telstra sent me a very nice SMS 
about two weeks later, asking whether there was any reason why I had not paid my bill. Clearly, I was too busy 
debating the other team in here and I ignored that SMS, and a week later I got a phone call from Telstra, with 
a lovely Indian gentleman asking whether now would be a convenient time to take my credit details so that 
I could pay my bill. Jokes aside, it seems a bit strange. The teacher in this instance has not denied the fact that 
the registration fee was paid a week late. But, golly, to issue a late payment fee and then go to the extreme 
response of de-registering that teacher, especially when the consequences of that are to basically wipe away 
38 years of history and make the teacher go all the way back to square one and become a probationary teacher, 
I think seems a bit harsh. 
Minister for Health, I think it is important that we bring these sorts of instances to light, and I certainly hope that 
can be fed back into perhaps a review process at a convenient time to see whether something can be done to 
prevent that from happening again. Thank you. 
DR K.D. HAMES (Dawesville — Minister for Health) [10.05 am]: I am responding on behalf of the 
Minister for Education. I would like to offer the member a great deal of comfort and condolence on his 
grievance, but I am afraid I cannot do that. The best thing that I can say comes at the end of the briefing note—
the first half of the briefing note I will not go to, because it is quite defensive about the process. The 
Teacher Registration Board says that it will look to improve the process and will take this case as an example, 
and that it will “consider the circumstances of this case and the feedback provided with a view to ensuring that 
similar issues do not occur in future.” 
I can tell the member that it is my view that the role, particularly of ministers, but also of members of 
Parliament, is to put the human face on bureaucracy. We see so many times that things such as this happen. 
I, like the member, have been late with some payments. 
Several members interjected. 
The SPEAKER: Members! 
Dr K.D. HAMES: In some cases, I get a letter saying, “We know that you normally pay your bills right on time, 
so there clearly must be some error or the bill has been lost”, or something like that; and that is normally the 
case—that something is misplaced. But there is a problem, of course, when people are away for three months. If 
I got those sorts of letters and bills and then still did not pay my power bill, the chances are that when I got back 
three or four months later, my power would have been disconnected because I had taken so long to respond. That 
does highlight the need for people when they go away to have someone check their mail to make sure there are 
not things in there that are likely to cause problems. 
But, member, this issue is so easily fixed, is it not? This teacher has paid her registration fee, as the member 
says. We could have a system in place whereby, as the member said, the teacher will remain in suspension and 
cannot resume work until the bill has been paid. This teacher could easily have paid that bill in a day by credit 
card, and that could automatically have enabled her to have her registration renewed. It is clearly not as though 
this teacher did not want to have her registration renewed. 
I have to tell the member about my experience with bureaucracy, if the Whip would stop talking to him so that 
he can hear what I am saying. I do not believe that just a simple grievance in this house, as important as it may 
be, will solve a problem like this. This is the sort of problem that requires intense follow-up to make sure that it 
is resolved in the future. I think the member should dedicate himself to that particular job. This is a fantastic 
example that he can use to make sure things are changed. The member has a minister who will, I am sure—as 
soon as the member gets in his ear and he hears the things that I have said in this place—be staunchly in support. 
It may be a matter of changing the legislation or the regulations to make sure that things like this do not happen 
in the future. It is not in anybody’s interests to put people through this sort of process. I am sure it is not 
something that has been done deliberately by the bureaucracy just to annoy the hell out of people. It is just 
a process that the board has in place. What sometimes happens with bureaucracies is that they have a system, and 
it is not just one person who may get caught up in that system; it may be hundreds. The bureaucracy may not 
have the staff to be able to phone the school to find out that the teacher is on long service leave. There may be 
a whole range of reasons why it is difficult. But the job of the member, through the minister and through the 
Teacher Registration Board, is to make sure that a different process is put in place so that people are not caught 
out by this sort of thing in the future. It may not happen that often. Teachers often go on leave over that summer 
break, but long service leave, as the member knows, comes fairly rarely. It would be a good thing if there was 
some system to fix that. Of course, if they had paid their bill on time in the first place, it would not have 
happened. If they had had a system for someone to read their letters while they were away, it might not have 
happened. 
Ms R. Saffioti: That’s illegal—reading someone else’s letters! 
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Dr K.D. HAMES: Not if they arrange it. I arrange for my children to check my mail when I am away for a long 
period, just to be sure. 
Ms R. Saffioti: What’s their names? Where do they live? 
Dr K.D. HAMES: I do not want you opening my mail, member! 
I do not think there is any more I can say. The member makes a great point on behalf of his constituent. It is 
something that definitely needs to be fixed, and I am sure he will continue to follow through with the minister 
and with the Teacher Registration Board to make sure that the board changes the system so that situations like 
this do not occur in the future. 
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